Dear Member
Planet Fitness is committed to the health and safety of its staff, members and the broader
South African public during the COVID-19 pandemic.
Following the announcement by President Cyril Ramaposa last night, that South Africa
will be placed in a Lockdown for 21 Days, from Midnight on Wednesday 25 March 2020,
in order to slow down the spread of the Coronavirus, this means the temporary closure of
all Planet Fitness clubs from Wednesday night and will re-open 17 April 2020.
These are unprecedented times for us all and whilst we have been working hard to
comply with WHO practices to avoid this eventuality, in order to save the people in our
country from the Coronavirus, the inevitable Lockdown has taken place.
Looking after our teams and our members
Our first task is to reassure the staff of their livelihoods and putting together the
foundation so that we are in place to re-open your clubs, bigger and better when we
reopen on 17 April 2020.
Debit orders and membership fees
Our next step is to support you, our members and in this, we are pleased to announce
that we will not be requesting any debit orders for the month of April, during the closure
period. Memberships will be put on a Freeze, free of charge until we are able to welcome
you back into your club.
Our Pride and Gratitude
We are immensely grateful for the loyalty and support and understanding during this
difficult time and are determined to do the right thing for our members.
Keeping in Touch
We give you our assurance that we will keep you all as up to date as possible as things
progress. We are all in this together and when it is safe to do so, we look forward to
welcoming you back to our clubs. Until then, stay connected with us on our social media
channels as we will continue to communicate and support the health and fitness
lifestyles of our members on our social media channels during this temporary closure.
For more information visit our website
We hope that you and your loved ones stay healthy, safe and fit.
Yours in Health and Fitness
Manny Rivera
CEO Planet Fitness

T&Cs Apply

Kind Regards,
The Planet Fitness Team

